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Instruction Sheet Learning Guide #-32 

 

This learning guide is developed to provide you the necessary information regarding the 

following content coverage and topics –  

 Basic Arabic language commonly used in domestic/Care giving setting  

 Identifying the linguistic resources in accordance to workplace requirements. 

 

This guide will also assist you to attain the learning outcome stated in the cover page. 

Specifically, upon completion of this Learning Guide, you will be able to – 

 Identify need for basic communication in an Arabic language, within a domestic 

setting. 

 Identify the linguistic resources which learners need to successfully cope with are 

identified in accordance to workplace requirements. 

 

Learning Instructions:  

1. Read the specific objectives of this Learning Guide.  

2. Follow the instructions described in number 3 to 7.  

3. Read the information written in the “Information Sheets 1”. Try to understand what are 

being discussed. Ask your teacher for assistance if you have hard time understanding 

them. 

4. Accomplish the “Self-check 1” and “Self-check 2”  in page -. 3 and 5 

5. Ask from your teacher the key to correction (key answers) or you can request your 

teacher to correct your work. (You are to get the key answer only after you finished 

answering the Self-check 1). 

6. If you earned a satisfactory evaluation proceed to “Information Sheet 2”.  However, if your 

rating is unsatisfactory, see your teacher for further instructions or go back to Learning 

Activity #1. 

7. Submit your accomplished Self-check.  This will form part of your training portfolio. 
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Information Sheet-1 
Basic Arabic language commonly used in 

domestic/Care giving setting 

 

1.1. Introduction   

Arabic is usually ranked among the top six of the world's major languages. As the language 

of the Qur'an, the holy book of Islam, it is also widely used throughout the Muslim world. It 

belongs to the Semitic group of languages which also includes Hebrew and Amharic, the 

main language of Ethiopia. 

 

1.2. Needs for basic communication in Arabic language 

People working in a domestic and care giving setting need to communicate in Arabic 

language for such minimum reasons listed below 

 Greetings and introductions 

 Asking for directions, prices of products and services  

 Communicating and clarifying simple instructions  

 Communicating completion of domestic tasks ,care giving tasks and seeking feedback 

on performance 

 Communicating during emergencies and work-related concerns 

 Convey apologies and expressions 
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Self-Check -1 Written Test 

 

Directions:  Answer all the questions listed below. Use the Answer sheet provided in the 

next page: 

1. Arabic language belongs towhat group of languages-------------------------? 

 

2. Write down 3 minimum reasons to use Arabic language? 

    --------------------------------------- 

    --------------------------------------- 

    --------------------------------------- 

 

 

 

 

Answer Sheet 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Score = ___________ 

Rating: ____________ 

Note: Satisfactory rating - 3 points            Unsatisfactory - below 3 points  

You can ask you teacher for the copy of the correct answers. 
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Information Sheet-2 Identifying the linguistic resources in 

accordance to workplace requirements. 

2.1. Introduction 

The term linguistic resource refers to asset of speech or language and descriptions used for 

building, improving or evaluating Arabic language skill.  

 

2.2. Linguistic resources 

In a domestic and care giving work places domestic workers and care givers can access 

different kinds of linguistic resources to build, improve or evaluate their Arabic language 

speaking skills. These resources can be the following  

 Arabic Dictionaries:- to know new and  additional vocabularies 

 Arabic language teaching videos:- to learn listening and speaking skills 

 Arabic language teaching audios :- to learn pronunciation skills 

 Arabic language teaching pictures :- to learn vocabularies relating with pictures 

 Visit Google Translation 

 Arabic film chanal 

 Mastering the Arabic alphabet 
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Self-Check -2 Written Test 

 

Directions:  Answer all the questions listed below. Use the Answer sheet provided in the 

next page: 

1.what is alinguistic resource? 

---------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------- 

2.Write down atleast 4 linguistic resources for Arabic language? 

------------------------------------------------------------- 

------------------------------------------------------------- 

------------------------------------------------------------- 

------------------------------------------------------------- 

 

 

 

 

Answer Sheet 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Score = ___________ 

Rating: ____________ 

Note: Satisfactory rating - 3 points            Unsatisfactory - below 3 points  

You can ask you teacher for the copy of the correct answers. 
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Instruction Sheet Learning Guide #-33 

 

This learning guide is developed to provide you the necessary information regarding the 

following content coverage and topics –  

 Using Arabic languages to meet basic communication needs within a domestic setting.   

 Repeating, paraphrasing and clarifying all communication to avoid miss understanding 

 Explaining difficult points. 
 

This guide will also assist you to attain the learning outcome stated in the cover page. 

Specifically, upon completion of this Learning Guide, you will be able to – 

 Use Arabic languages to meet basic communication needs within a domestic setting.   

 Repeat, paraphrase and clarify all communications are as necessary to avoid 
misunderstanding and to explain difficult points. 

 

Learning Instructions:  

1. Read the specific objectives of this Learning Guide.  

2. Follow the instructions described in number 3 to 7.  

3. Read the information written in the “Information Sheets 1”, “Information Sheets 2” and 

“Information Sheets 3”  in page 9,15 and 17 Try to understand what are being 

discussed. Ask you teacher for assistance if you have hard time understanding them. 

4. Accomplish the “Self-check 1” , “Self-check 2”  and “Self-check 3” in page -.14,16 and 18  

5. Ask from your teacher the key to correction (key answers) or you can request your 

teacher to correct your work. (You are to get the key answer only after you finished 

answering the Self-check 1). 

6. If you earned a satisfactory evaluation proceed to “Operation Sheet 1”, “Operation Sheet 

2” and “Operation Sheet 3” in page 19, 22 and 24However, if your rating is 

unsatisfactory, see your teacher for further instructions or go back to Learning Activity 

#1. 

7. Accomplish the “LAP Test” in page 25 and  this will form part of your training portfolio. 
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Information Sheet-1 Using Arabic languages to meet basic 

communication needs within a domestic setting. 

 

1.1.  Important vocabularies and Phrases  for basic communication in Arabic   

 language 

It is essential for domestic/care giving workers to know some important vocabularies and 

phrases which will enable them perform basic communication. Here below are some basic 

Arabic vocabularies and phrases which will help maintain communication in different 

settings:- 

1.1.1 Greetings and introductions 

Amharic meaning English meaning Arabic words, phrases and thier 
pronunciation 

ሠሊም ሊንተ ይሁን! 
peace be up on 
you 

አሰሊሙ ዏላይኩም  ( Assalamu,aleykum 
 السلام علٌم(

ሠሊም ሊንቺ ይሁን 
peace be up on 
you too 

ወዏላይኩም ሰሊም- (wa,leykum salam)\ وعلٌكم

 السلام
ከየት ነው የመጣሽው? Where do you 

came from? 
ምንኤይና ጂኢቲ( menayenajiti)\ وعلٌكم

 السلام

የመጣሁት ከኢትዮጲያ ነው I came from 
Ethiopia 

ጂኢቱ-ሚን-ኢትዮጲያ( -jitu-min-Ethiopia-) جئت

 من إثٌوبٌا

እንኳን በዯህና መጣሽ! Well come! ቁደም-ሙባረክ(Qudum-mubarek)-لدوم مبارن 
ፈጣሪ ያቆይሌኝ! May God keep 

you safe! 
አሊህ-ይከሉካ (Allah yikelika)-الله ٌخلٌن 

ግቢ Please enter ተፈዯሉ( tefedeli) ًتفضل 
እሺ Ok/well መርሃበን (mrehabne)- حبارم  
እኔ I/Me አና- (ana-)-أنا 
አንተ/አንቺ You {Male\Female أنت\أنت(anta\anti)አንተ/አንቲ 
እሱ He  هو(huwa)ሁወ 
እሷ She  ًه(hiya)ሂየ 
እዴሜሽ ስንት ነው? How old are you? ከም-ዐምሩኪ (kem-umriki)-كم عمرن؟  

አግብተሻሌ ወይ? Are you married? ሙተዘዊጃ-( mutezewija)-أنت متزوجة؟ 

አሊገባሁም 
No i am not 
married ማ-ተዘወጅቱ (ma-tazawejitu)ما تزوجت 

ኢጂ Go  ሩሂ- (Ruhi)-ًروح 
እረፊ/እረፍት አዴርጊ Get  rest ኢርታሂ(ertahi)-ًإرتاح  
አመሰግናሇው Thanks  شكرا(shukran)ሹክረን 
እንዳት ነህ? How are you?  كٌف حالن(kef-haaluka) )ኬፍ-ኻለካ 
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ስምህ/ሽ ማነው? 
What is your 
name ما اسمن؟ (ma,ismuka)ማ-ኢስሙካ 

እንዯምን አዯርክ? Good morning  صباح الخٌر(sabah-alkeer)ሰባህ -አሌኼር 
ዯህና እንዯምን አዯርክ? Good morning صباح النورሰባህ- አሌኑር (sabah-alnuur) 
እንዯምን አመሸህ? Good evening مساءالخٌر(masa-alkeer)መሳ -አሌኼር 
ቻው/ዯህና ሁን Good bye مع السلامة- وداعا(ma,assalaamaa)መዏ -አሰሊማ 
መሌካም ምሽት Good night  ًرخًتصبح عل(tisbah- alaakeer)ትስበህ -አሊኼር 
ብርሃን/መብራት Light   نور(nuur) ኑር 
እንኳን በዯህና መጡ Well come أهلا وسهلا(ahlan-wasahlan)አህሇን -ወሰህሇን 
እንኳን በዯህና መጡ Well come ቁደም-ሙባረክ(Qudum-mubarek)- 

እስከምንገናኝ ዯህና ይሁኑ  See you  later إلى اللماء(ilallikaa)ኢሇሌቃ 
የነገ ሰው ይበሇን See you tomorrow نلتمً غدا(naltakii-gadan)ነሌተቂ -ገዯነ 
ጓዯኛ Friends صاحب \صدٌك(sadik\sahib)ሳሂብ/ሰዱቅ 
አንዴ  one احدو(wahid)ዋሂዴ (1 ) 

ሁሇት  Two  إثنٌنኢትኒን( 2) 

ሦስት  three ثلاثሰሊሳ(3 ) 

አራት  Four أربعአርባሃ( 4) 

አምስት  Five خمسةኸምሳ(5 ) 

ስዴስት  Six ستةስታ(6 ) 

ሰባት  Seven سبعةሰብዏ( 7) 

ስምንት  Eight ثمانٌةሰማኒያ(8 ) 

ዘጠኝ  nine تسعةትስዏ(9 ) 

አስር  ten عشرةዏሸራ(10 ) 

ሀያ  Twenty عشرٌنዕሽሪን(20) 

ሀያ አንዴ  Twenty one واحد وعشرٌنዋሂዴ ወዕሽሪን(21 ) 

ሀያ ሁሇት  Twenty two إثنٌن وعشرٌنኢትኒን ወዕሽሪን  (22 ) 

ሀያ ሶስት   Twenty three ثلاث وعشرٌنሰሊሰ ወዕሽሪን(23 ) 

ሰሊሳ   Thirty ثلاثٌنሰሊሲን(30 ) 

አርባ   Forty أربعٌنአርባሂን(40 ) 

50    Fifty خمسٌنኸምሲን(50 ) 

ከየት አገር ነህ/ነሽ 
Where are you 
from من أٌن أنت؟(min-ayna-anti)ሚን-ኤይነ-አንቲ 

ዕድሜዬ 25 ዓመት ነው I am 25 years old  سنة25عمري 

ስሇተዋወቅን ዯስ ብልኛሌ  Nice to meet you  
 -tashereftu)تشرفت بمعرفتن

bimarifatika)ተሸረፍቱ -ብመዏረፋቲካ 

እኔም ስሇተዋወቅን 
ዯስብልኛሌ 

Nice to meet you 
too 

-tesheraftu- bimarifatika)تشرفت بمعرفتن أٌضا,
aydan)ተሸረፍቱ -ቢማዏሪፋቲከ-አይዯን 

ዛሬ Today   الألٌوم(alyoom)አሌዮም 
ትናንትና  Yesterday أمسአሚስ)sima(  
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ይሄ/ይቺ(ህይወት ሊሊቸው እና 
ሇላሊቸው  Male/ Female/ It هذه\هذا(hazaa\haazihi)ሃዛ/ሀዚሂ/ 
ጥሩ Fine   بخٌر(bikeer)ብኼር 
ጥሩ ነው(ስምምነትን 
ሇማሳየት) OK طٌب(tayyib)ጠይብ 

ሀገር Country بلد(balad)በሇዴ 
ከተማ Town مدٌنة(madiina)መዱና 
ገጠር \ መንዯር Rural \ village لرٌة( qarya) ቀርያرٌف(riif)ርፍ 
የት ቦታ Where فٌن \أٌن(eyna\fen)ኤይነ/ፌን 

 

1.1.2. Asking for directions, prices of  products and services  

Amharic meaning English meaning Arabic words, phrases and thier 
pronunciation 

ይቅርታ( በትህትና ንግግርን 

ሇመጀመር) Excuse me لوسمحت(low-samahti)ልው -ሰመህቲ 

የት ቦታ Where ፊ-አይመካን- (fi-ayemekan)   فً أي مكان -  

ማግኘት Find አጂዴ- (-ajid-)   أجد -  

መዴሃኒት ቤት Pharmacy   صٌد لٌة(seydaliya)ሴይዯሌያ 

አዎ አሇ Yes there is ነዏም-ኢንዱ-(neam-endi)- نعم عندي 

ዋጋው ስንት ነው? How much is the 
cost ከም-ስዕር (kam-sier) كم-  

አቅጣጫ Direction إتجاه(itjaah)እትጃህ 

መንገዴ(አውራጎዲና) Road طرٌك(tariik)ጠሪቅ  

መንገዴ(የከተማ ዉስጥ) Street شارع(shari-i)ሻረ -ዕ  

ቀኝ Right ٌمٌن(yamiin)የሚን 

ወዯ ቀኝ ዙር Turn to the right  لف ٌمٌننለፋ-የሚነካ (luf-yaminaka) 

ግራ Left شمال\ٌسار(yasar\shimal)ያሳር/ሽማሌ 

ፊት ሇፊት In front of أمام\لدام(kudam\amaam)ቁዲም/አማም 

ከኋሊ Behind وراء\خلف (kalf\wara)ኸሌፍ/ ወራ  

ከሊይ/ከታች Above\under تحت\فوق(fok\taht)ፎቅ/ተህት 

ሩቅ Far بعٌد(ba-iid)በ -ኢዴ 

ቅርብ Near by لرٌب(karib)ቀሪብ 

ታገኚያሇሽ You will find تجدي 

መሸጥ Sale بٌع(bay)ቤይዕ/ 

መግዛት Buy شراء(shiraa)ሽራአ  

ያንን  That one  ذان(zaaka)ዛከ 

እዛጋ There ሁናክ(hunaka)هنان  

ገንዘብ Money  فلوس-عملة )/ዐምሊ-ፉሉስ (  fuluse/ umlaa) 

ዉዴ Expensive ًغال(gaalii)ጋሉ 

ርካሽ Cheap رخٌص(rakiis)ረኺስ/ 
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ዋጋ Price سعرsier)ስዕር/ (ثمن/ሰመን  

ስንት ነው How many/much? كم(kam)ከም 

ገዛዉ Bought  اشترٌت(ishtarayta)እሽተሬይት   

ዋጋው ስንት ነው  How much كم الثمن؟kam-alsaman))ከም -አሌሰመን 

ጥራት ያሇው Original ًأصل(aslii)አስሉ     

ጥራት የላሇው Fake ًغٌر أصل(geyera- aslii)ጌይራ-አስሉ  

ቁጥር Number رلم(rakam)ረቀም  

ሌኬት Scale\size ممٌاس       (miqyaas)ሚቅያስ 

ሚዛን Balance مٌزان(miizaan)ሚዛን 

ኪል ግራም Kilo gram كٌلو(kiiloo)ኪል 

    

1.1.3. Communicating and clarifying simple instructions  

Amharic meaning English meaning Arabic words, phrases and thier pronunciation 
አቤት(መሌስ ሇመስጠት) Yes sir/madam حاضر(haadir)ሃዴር 

ቀዝቃዛ ዉሃ አምጣ/ጪ Get me cold water ماء البارد هات(haat-ma-albaarid)ሃት-ማአ-አሌባርዴ 
የሚጠጣ Drink አሹርብ (ashureb)-الشرب  

ሌጅቷን ጥራት Call the girl نادي البنت(naadi-albint)ናዱ-አሌቢንት  

   ሂዴ/ዞርበሌ Go إمش|روح           (ruuh\imshi)ሩህ/እምሽ 

   ና ሙቅ ሻይ ጠጣ Come drink hot tea تعال إشرب شاي حار(taal-ishrab-shay)ታዒሌ- እሽረብ- ሻይ  

ቶል ቁጭ በሌ Sit down quickly إجلس بسرعة(ijlis bisuraa)እጅሌስ-ብሱርዏ  

ረጋ ብሇህ ብሊ Eat slowly كل بهدوء(kul-bihuduu)ኩሌ-ብሁደእ  

ጠጣ Drink  إشرب(ishrab)እሽረብ 

ዛሬ Today 
አሉዮም (aliyom-الٌوم  

ዉጣ/ጪ ከቤት Get out of the house أخرج من البٌت(ukruj-min-albayt)ኡኽሩጅ-ምን-አሌበይት)  

ቆሻሻዉን ጣይ/ሌ Throw the garbage إرم الزبالة(irmi-zibala)እርም-ዝባሊ  

ዝጋ/ጊ Close أغلك\سكر(agliq/sakkir)ሰክር/አግሌቅ 

ሌብስ እጠብ/ቢ Wash the clothe  غسل الملابس(gassil-melabis)ገስሌ-መሊብስ  

ቤት ይፅዲ Clean the house نظف البٌت(nazzif-albet)ነዚፍ-አሌቤት  

ምግብ ስሪ/ራ Cook أطبخ (utbuk)ኡጥቡኽ  

ምግብ አሙቅ/ቂ  Heat the food سخن الأكل\ አክሌ (sakkin-akle)ሰኸን- 

ስጪው ሇ(ባባ) Give it to baba أعط بابا(aati-baba)አዕጢ-ባባ  

ዉሰጂ ከ(ማማ) Take it from Mama خذ من ماماkuz-min-maamaa(ኹዝ-ምን-ማማ/  

ወሌውዪ Mop إمسح(imsah)ኢምሰህ  

አዋራ(በንፋስ የሚመጣ) Dust الغبار(algubaar)አሌጉባር  

በር ክፈቺ Open the door إفتح البابኢፈተህሌ-አሌባብ (iftahel-albaab) 

የዉስጥ ሽንት ቤት Internal toilet ًحمام الداخل((hammam-daakili/ሀማም-ዲኽሉ 

የዉጭ ሽንት ቤት External toilet ًحمام الخارج (hammam-kaarijii)ሀማም-ኻሪጂ  

መኝታ ክፍሌ Bed room غرفة النوم (gurfat-alenoom)ጉርፋት-አሌኖም  
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ሻይ አፍይ Make a tea الشايا سوي  (sawi-shaay)ሰዊ-ሻይ  

ቡና አፍይ Make a coffe سخن المهوة(sakkin-qahwa)ሰኽን-ቃህዋ  

ወዯ ሊይ ዉጪ/ጣ Get upstairs إطلع الفوق(itla-alefooq)ኢጥሊዏ-አሌፎቅ 

ወዯታች ዉረጂ Get downstairs أنزل من الد رجة(anzil-mindarajaa)ኢንዚሌ-ምን-አዯረጃ  

ትንሽ ስኳር አዴርጊ Add sum sugar حط سكر للٌل(hut-sukkar-qelil) ሁጥ-ሱከር-ቀሉሌ  

ብዙ ጨው አምጪ Get a lot of salt جب الملح كثٌر (jibi-milih-kesir)ጂቢ-ምሌህ-ከሲር 

አየር ማራገቢውን 

አብሪ(ተሸከርካሪ የሆነ) Turn on the fan شغل المروحة(shaggil-marwaha)ሸግሌ-መርወሃ  

አየር ማቀዝቀዣውን 

ክፈቺ(ቀዝቃዛ ወይም ሙቅ 

አየር የሚሇቅ ማሽን) 
Turn on  the air 
condition شغل المكٌف(shaggil-mukayyaf)ሸግሌ-ሙከየፍ  

ቅጠሊ ቅጠሌ Vegetable خضروات(kudrawaat)ኹዴርዋት  

መብራት አብሪ Turn on the light  شغل الكهرباء(shaggil-kahrubaa)ሸግሌ-ከህሩባ 

ፍራ ፍሬ Fruits فواكه(fawaakih)ፋዋክህ 

ወይን Grape عنب(inab)ዑነብ  

ሀባብ(የፍራ ፍሬ አይነት) Water melon بطٌخ(batik) በጢኽ  

ጭማቂ Juice عصٌر(asiir)አሲር 

ቃሪያ Chili فلفل أخضرፍሌፍሌ-አኽዯር( filfil-akdar )

ሽንኩርት Onions بصل(basal)በሰሌ 

ነጭ ሽንኩረት Garlic ثوم(thom)ሶም 

 

1.1.4. Communicating completion of domestic tasks ,care giving tasks and seeking 

feedback on performance 

Amharic 
meaning English meaning 

Arabic words, phrases and thier 
pronunciation 

እንክብካቤ Care  رعاٌة(riaaya)ሪአያ 

ህመምተኛ/ በሽተኛ Patient مرٌض(mariid)መሪዴ 

ፅደ Clean نظٌف (naziif)ነዚፋ 

ሽንት ቤት Toilet/Rest room حمام(hammaam)ሃማም 

አሌጋ Bed سرٌر(sariir)ሰሪር 

ፍራሽ Mattress فراش(firash)ፍራሽ 

ትራስ Pillow  مخدا\وسادةዊሳዲ/መኸዲ(wisada\makada) 

አንሶሊ Linen/sheet ف لحا(lihaaf)ሌሃፍ 

የንፅህና 

መጠበቂያ(ሇህፃናት 

እና ሇአዛውንቶች) Diaper حفاظة (haffazaa)ሃፋዛ 

አካሌ ጉዲተኛ Person with 
Impairment  معاق(mu,aak)ሙዒቅ 

ሽማግላ/አሮጊት Old person شاٌب\عجوز(ajuuz\shayib)ዏጁዝ/ ሻይብ 
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Self-Check -1 Written Test 

 

Directions:  Answer all the questions listed below. Use the Answer sheet provided in the 

next page: 

1. List s 5 Arabic words helpfull in the case of greeting and introduction? 

---------------------------------------------- ---------------------------------------------- 

---------------------------------------------- ---------------------------------------------- 

---------------------------------------------- 

2. List s 5 Arabic words helpfull in the case of asking for directions, prices of  products and  

    Services? 

---------------------------------------------- ---------------------------------------------- 

---------------------------------------------- ---------------------------------------------- 

---------------------------------------------- 

3. List s 5 Arabic words helpfull in the case of communicating and clarifying simple  

    Instructions?  

---------------------------------------------- ---------------------------------------------- 

---------------------------------------------- ---------------------------------------------- 

---------------------------------------------- 

4. List s 5 Arabic words helpfull in the case of communicating completion of domestic tasks  

    , care giving tasks and seeking feedback on performance? 

---------------------------------------------- ---------------------------------------------- 

---------------------------------------------- ---------------------------------------------- 

---------------------------------------------- 

 

      Note: Satisfactory rating - 3 points           Unsatisfactory - below 3 points 
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Information Sheet-2 
Repeating, paraphrasing and clarifying all 
communication to avoid miss understanding 

 
 

2.1. Purpose of repeating, paraphrasing and clarifying all communications 

Employees working in a domestic and care giving work areas communicate with their 

employers to take several work instructions. In the communication process employees may 

not understand some instructions clearly. To solve such kinds of problems they need to 

repeat, paraphrase and clarify instructions which they couldn't understand for their 

employers. Here below are some Arabic words and phrases which are help full to 

communicate and solve such kinds of problems. 

 

Amharic meaning English meaning Arabic words, phrases and thier 
pronunciation  

ምን አሌሽኝ ማማ? 
What did you say 
mama?  

 ወሽ ቁሌት ማማ (wesh qultوٌش للتً ماما
mama )  

አዎ መሌሺና ያኛውን አምጪ 
Yes return this and  get 
that one? 

 -naam-rajihii-wajibii)نعم رجعً وجبً ذان

zaaka) ነአዏም-ረጂዕ- ወጂቢ-ዛከ 

ጥሩ ነው ገብቶኛሌ 
Ok I undrestand 

(tamam- fahimtu)ተማም-ፈህምቱ         
 تمام فهمت

   
የሌጆች ሌብስ አዘጋጂ  Prepare children's cloth 

 jahiziimalaabisa)جهزي ملابس الأولاد

owlad)ጃሂዚ መሊብሰሌ ኦውሊዴ 
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Self-Check -2 Written Test 

 

Directions:  Answer all the questions listed below. Use the Answer sheet provided in 

the next page: 

1. List s 5 Arabic words helpfull in the case of repeating, paraphrasing and clarifying all  

    communications?(5 points) 

---------------------------------------------- ---------------------------------------------- 

---------------------------------------------- ---------------------------------------------- 

---------------------------------------------- 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

  

Note: Satisfactory rating - 5 points            Unsatisfactory - below 5points  

You can ask you teacher for the copy of the correct answers. 
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Information Sheet-3 Explaining difficult points 

 

3.1. Important vocabularies and phrases  in explaining  difficult points 

in a work area difficulties may arise at any time. In order to communicate this difficulties employees 

should know  some basic  Arabic vocabularies and phrases listed below in the tabl፤. 

Amharic meaning English meaning Arabic words, phrases and thier 
pronunciation  

ይሄንን አሌችሌም I can't  do this ما لدرت هذا(maqadart-haza)ማቀዯረት-ሃዛ 

የትኛውን ነው የምጠቀመው? Which one can I use? 

-አዩሁማ(ayuhuma-astakdim)أٌهما استخدم

አስተክዴም 

ይሄን እንዳት አዯርጋሇው? How i.can do it كٌف أسوي هذا(kef-usawwi-haza)ኬፈ-ኡሰዊ-ሃዛ 

መብራት ተቋረጠ 
Eletricity is  not 
avilable now إنمطع الكرباء(enqata-kahraba)ኢንቀጠ-ከህረባ 

ቁሌፉ በሩን አይከፍትም 
The Key can not open 
the door 

-almiftah- maayaftah)المفتاح ما ٌفتح الباب

albab)አሌሚፈታህ-ማየፍተህ-አሌባብ 

ፍሪጁ አይሰራም 
The fridge does not 
work 

-ተሊጃ(tallaja -mayeshtagil)الثلاجة ما ٌشتغل

ማይሽተግሌ 
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Self-Check -3 Written Test 

Directions:  Answer all the questions listed below. Use the Answer sheet provided in the next 

page: 

1. List s 5 Arabic words helpfull in the case of explaining  difficult points? 

---------------------------------------------- ---------------------------------------------- 

---------------------------------------------- ---------------------------------------------- 

---------------------------------------------- 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

  

Note: Satisfactory rating - 3 points            Unsatisfactory - below 3 points  

You can ask you teacher for the copy of the correct answers. 
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Operation  Sheet-1 

Techniques of Using Arabic languages to 

meet basic communication needs within a 

domestic setting. 

 

1.1. Procedures of greetings and introductions 

Conversation-1.1 A   Procedures of applying greetings and introductions 

Fatuma:- አሰሊሙ ዏላይኩም  ( Assalamu,aleykum ) السلام علٌم 

                ሠሊም ሊንተ ይሁን! 

Air port Officer:- ወዏላይኩም ሰሊም-ምንኤይና-ጂኢቲ(wa,leykum salam menayenajiti)\  وعلٌكم السلام

  من اٌن أنت؟

      ሠሊም ሊንቺ ይሁን! ከየት ነው የመጣሽው? 

Fatuma:- ኢስሚ-ፋጡማ-ክዴር-ጂኢቱ-ሚን-ኢትዮጲያ(Esmi-Fatuma kedir-jitu-min-Ethiopia- ًإسم

 فاطمة خضر جئت من إثٌوبٌا

 ስሜ ፋጡማ ከዴር ይባሊሌ-የመጣሁት ከኢትዮጲያ ነው. 

Air port Officer:- ቁደም-ሙባረክ(Qudum-mubarek)-لدوم مبارن 

 እንኳን በዯህና መጣሽ! 

Fatuma:- አሊህ-ይከሉካ (Allah yikelika)-الله ٌخلٌن 

         ፈጣሪ ያቆይሌኝ! 
 

Conversation-1.1 B    Procedures of greetings and introductions 

Fatuma:- አሰሊሙ ዏላይኩም  ( Assalamu,aleykum )lًالسلام عل   

                ሠሊም ሊንተ ይሁን! 

Employer:- ወዏላይኩም ሰሊም- ተፈዯሉ(waleykum- salam-tefedeli)-  ًوعلٌكم السلام تفضل 

                  ሠሊም ሊንቺ ይሁን! ግቢ   

Fatuma:-   መርሃበን (mrehabne)- مرحبا 

          እሺ 

Employer:-ኤሽ-ኢስሚኪ-(Esh-esmiki)- إٌش إسمن 

  ስምሽ ማን ይባሊሌ? 

Fatuma:- ኢስሚ ፋጡማ ከዴር-(Esmi-Fatuma Kedir)- إسمً فاطمة خضر 

               ስሜ ፋጡማ ከዴር ይባሊሌ 
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Employer:-አና-ማዲም-ሰሚራ አሉ-ከም-ዑምሩኪ (ana-Semira Ali-kem-umriki)-أنا سمٌرة علً كم عمرن؟ 

   እኔ ሰሚራ አሉ እባሊሇሁኝ! እዴሜሽ ስንት ነው? 

Fatuma:-  ኡምሪ-ከምሰ-ዋ-ዑሽሪን-(umri-kemes-wa-eshrin)-عمري خمس وعشرون 

        እዴሜዬ 25 ነው 

Employer:-አንቲ-ሙተዘዊጃ-(Anti-mutezewija)- أنت متزوجة؟ 

                  አግብተሻሌ ወይ? 

Fatuma:-   ማ-ተዘወጅቱ (ma-tazawejitu) ما تزوجت 

          አሊገባሁም 

Employer:-ሩሂ-ኢርታሂ(Ruhi-ertahi)- ًروحً إرتاح 

        ኢጂ እና እረፊ 

Fatuma:-   ሹክረን (shukran) شكرا 

  አመሰግናሇው 

 

1.2. Procedures of  Asking for directions, prices of  products and services 

 

Conversation-1. 2 A  

Meseret:-ልው-ሰመህቲ-ፊ-አይመካን-አጂዴ-ሴይዯሉያ (low-samahti-fi-ayemekan-ajid-   

                seydeliya) فً أي مكان أجد الصٌدلٌة؟  لوسمحت -  

 ይቅርታ ፋርማሲ የት ሊገኝ እችሊሇሁ? 

Stranger:-እምሺ- ቁዲም-ኸምሲን-ሜትር-ሱማ-ሌፊ-የሚን-ተጂዱ (kudam \ إمش لدام خمسٌن متر ثم لف

 الٌمٌن تجدي

 ወዯ ፊት ሇፊት 50 ሜትር ሄዯሽ ወዯ ግራ ስትታጠፊ ታገኚያሇሽ 

Meseret:- ኢንዯክ-ፓራሲታሞሌ? (Endek-paracitamol?)- عندن براستامول؟ 

 ፓራሲታሞሌ ይኖራሌ? 

Pharmacist:- ነዏም-ኢንዱ-(neam-endi)- نعم عندي 

      አዎ አሇ 

Meseret:- ከም-ስዕር (kam-sier) كم-  

 ዋጋው ስንት ነው?  

Pharmacist:- ስሊሳ-ሪያሌ- (selasa- riyal) ثلاث    ريال  

                 ሶስት ሪያሌ(ብር) 

Meseret:-ማ-ዑንዱ-ፉለስ- kafi-arji(ma-indi-fuluse-kafi)- ًأرجع ما عندي فلوس كاف 

                በቂ ገንዘብ ስሇላሇኝ ላሊ ጊዜ እመሇሳሇው 
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Pharmacist:- ጠይብ-(tayyib)طٌب  

      ጥሩ 

 

1.3. Procedures of communicating and clarifying simple instructions  

 

Conversation-1.3 A  

 

Madam:-ፎዚያ ተአሉ(Foziya-tehali)- ًفوزٌة تعال 

        ፎዚያ ነይ 

Foziya፡- ነዏም ማዲም-(neham-madam)-نعم مدام  

 አቤት ማዲም 

Madam:- ጂቢ-ሉሌ-ማ-አሹርብ (jibi-lil- ma-ashureb)-جبلً ماء الشرب 

        የሚጠጣ ዉሃ አምጪሌኝ?  

Foziya፡-  ተፈዯሉ-ማ-(tefadali- ma) تفضل ماء 

         ይኸው-ውሃው 

Madam፡- ሹክረን ፣አሉዮም-ገዲ-ሩዝ-ማዏ-ዯጃጅ(shukren:-aliyom-geda-ruz-ma-dejaj) شكرا

 الٌوم غداءالرز  مع الدجاج

         አመሰግናሇው፣ ዛሬ ሇምሳ ሩዝ በድሮ ስሪ? 

Foziya፡- መርሃበን-ማዲም (Merehaben-madam)-مرحبا مدام 

 እሺ 

1.4.  Procedures of  communicating completion of tasks ,  

       and seeking  feedback on performance. 

       Conversation-1.4 A  

Madam፡- ስሊም-አሚሌት-ሻይ-አሉቁሌቱ-ሇኪ(Selam-amilt-shay-aliquletu-leki)- سلام عملت الشاي

 اللً للت لن؟
 ሠሊም አፍዪ ያሌኩሽን ሻይ አፈሊሽ?  

 selam፡-  ነዏም -አሚሌት-ሻይ-ወከሇስቱ-(neham- amilt-shay-wekelesetu) نعم عملت الشاي وخلصت  
 አዎ ሻይውን አፍሌቼ ጨርሻሇው 
Madam፡- ጠይብ-ሃት-ሻይ-(teyib-hat-shay)- طٌب هات الشاي 
 ጥሩ፣ ሻይውን አቅርቢ 
selam፡- ሻይ-ኩዌይስ-(shay-kuwayes)- شاي كوٌس؟  
 ሻይው ጥሩ ነው ? 
Madam፡-ነዏም -ኩዌይስ-ሊኪን-ሻይ-ባሪዴ-( neam- kuwayes-lakin-barid )-  نعم كوٌس لكن بارد  
 ጥሩ ነው ነገር ግን ሻይው ቀዝቅዟሌ 
selam፡-አፍወን-መረሁክራ-ሁሳኼኽ-(Afwen-mer-hukera-husaheh)- عفوا مرة أخرى أصحح  
 ይቅርታ ሇወዯፊቱ  አስተካክሊሇው 
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Operation Sheet-2 
Techniques of repeating, paraphrasing and 
clarifying all communication to avoid miss 
understanding 

2.1. Procedures of repeating, paraphrasing and clarifying all communication to avoid  
    miss understanding 
 
Conversation-2.1 A              

Madam:- እስተሀሚህም-አውሊዴ-(estehamihem-awelad)- إستحمً الأولاد  

                ሌጆቹን ገሊቸውን እጠቢያቸው 

Ayat:- ኩለሁም-መዏ-በዏዴ-ኦው-ሇሃሇውም(kuluhum-mea-ba,ad-owe-le,haleum) كلهم مع بعض أو 

 لحالهم؟

           ሁለንም አንዴ ሊይ ነው ወይስ ሇየብቻ? 

Madam:- በናት-ሇአሇውም-ወሇዴ-ሇአሇውም-እስተሀሚህም (benat- le,haleum-weled- le,haleum-   

                estehamihem) بنات لحالهم ولد لحاهم  إستحمً هم   

                ሴቶቹን ሇብቻ ወንድቹን ሇብቻ እጠቢያቸው 

Ayat:-  ሞያ-ሃር-ኦው-ባሪዴ -እስተሀሚህም( moya-har- owe-barid- estehamihem) موٌا حار أو ببارد ا

 استحمٌهم 

             በሙቅ ወይስ  በቀዝቃዛ  ውሃ ነው የማጥባቸው 

Madam:- ሀሚሚህም-ብሞያ-ሃር-(esta ha mihem-bemoya-har-)-إستحمٌهم بموٌا حار 

                በሙቅ ውሃ እጠቢያቸው 

Ayat:-ቁሌቲ- እስተሀሚህም-ብሞያ-ሃር(  quleti-estehamihem- bemoya-har)  للت اإستحمٌهم بموٌا

 حار؟

           በሙቅ ውሃ እጠቢያቸው ነው ያሌሽኝ? 

Madam:- ነዏም፣ አሌብሰሂም-መሊብሰሌ-ጀዱዴ(na,am-albsihim-melabesal-jedid) نعم ألبسٌهم ملابس

 الجدٌد

                አዎ፣ስትጨርሺ አዱስ  ሌብስ አሌብሺያቸው 

Ayat:-መሊብስ-አሉ-አሽተሬቲ- አምስ(melabis-ali-eshtareyti-amis)? ملابس اللً إشترٌت أمس؟ 
         ትናንት የተገዙትን ማሇት ነው? 
Madam:-  ነዏም- (na,am)- نعم 

                አዎ 

Ayat:- ጠይብ  ማዲም-(Teyib-madam)- طٌب مدام  

             እሺ-ማዲም 
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Operation Sheet-3 Techniques of explaining difficult points 

 

3.1. Procedures of  Explaining difficult points  

Conversation-3.1 A 

Almaz:- )ልው-ሰመህቲ-ማዲም-ኢሽቲ-ኡሰኪን-ሇበን-ወሰካና-ማ-ቲሽተግሌ (low-samahti- madam-  

               eshti-usekin-leben-wesekana-ma-tishtegel)-  لوسامحت مدام  إشتً أسخن اللبن والسخانة ما ٌشتغل 

              ይቅርታ ማዲም  ወተት ሇማፍሊት ፈሌጌ የኤላክትሪክ ምዴጃው አሌሰራ አሇኝ 

Madam:-  አንቲ-ሹፍቲ-ቶውሲሌ-አሌፊሽ-(anti-shufti-towsil-al-fish)أنت شفت توصٌل فش؟  
                 በቅዴሚያ የኤላክትሪክ ሶኬቱ በትክክሌ መሰካቱን አይተሻሌ 

Almaz:- ነዏም-ሹፍቱ-ሙወሰሌ-( na,am-shuftu-muwesel)- نعم شفت موصل 

              አዎ መሰካቱን አይቻሇው  

Madam:-ኸሉ-አና-አተሲሌ-ሉከህሩባኢ-( kali ana ,atasil likahraba,i)  ًخل أنا أتصل لكهربائ 
         ተይው በቃ እኔ ሇኤላክትሪክ ምዴጃ ሰሪ እዯውሊሇው 
Almaz:- ጠይብ  ማዲም-(Teyib-madam)- طٌب مدام 

              እሺ ማዲም  

 

Conversation-3.1 B 

Zinet:- ልው-ሰመህቲ-ማዲም-አሰሪር-ማየንኸፊዴ-( low-samahti- madam- aserir-mayenkefid ) لو

 سامحت مدام السرٌر ما ٌنخفض 
       ይቅርታ ማዲም አሌጋው ዝቅ አሌሌ አሇኝ 
Madam:-ኢዴገጥ-ሃዛ-አዘር- የንኸፊዴ-ሇኪ-(idget-haza-azer-yenkefid-leki ) إضغطً هذا الزر ٌنخفض لن 
       ይህን ምሌክት ስትጫኚ ዝቅ ይሌሌሻሌ 
Zinet:- ሹክረን ማዲም (shukren- madam) شكرا مدام 
       አመሰግናሇሁ ማዲም  
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Name:  _____________________________   Date:  ________________ 

Time started: ________________________   Time finished:  ________________ 

Instructions: Given necessary templates, you are required to perform the following 

conversation within 6 hour. 

 

Task 1. Perform a conversation on the following basic communication needs 

 Greetings and introductions 

 Asking for directions, prices of  products and services 

 Communicating and clarifying simple instructions 

 Communicating completion of tasks , and seeking  feedback 

 

Task 2. Perform a conversation on repeating, paraphrasing and clarifying  

              communication 

Task 3. Perform a conversation explaining difficult points 

  

LAP Test  Practical Demonstration 
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Domestic work 

 Level II 

 

Learning Guide -34 

   Unit of Competence: Use Arabic language to  Communicate in a  

                                      Domestic work setting                                                                       

   Module Title:      Using Arabic language to Communicate in  

                                      a Domestic work setting                                                                         

   LG Code:              LSA DWR2 M08 LO3-LG-34     

   TTLM Code:          LSA DWR2 TTLM 0419v1 

 

 

 

 

    LO3. Use language effectively to  

             Communicate in difficult  

             Situations 
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Instruction Sheet Learning Guide #-34 

 

This learning guide is developed to provide you the necessary information regarding the 

following content coverage and topics –  

 Seeking assistance to respond to situation or problems  

 Appropriate apologies and expressions of regret in Arabic language and culture  
This guide will also assist you to attain the learning outcome stated in the cover page. 

Specifically, upon completion of this Learning Guide, you will be able to – 

 Identify and seek for assistance from others in order to better respond to the situation 

or problems.   

 convey Appropriate apologies and expressions of regret, specific to language and 

culture are for the difficult situation 

 

Learning Instructions:  

1)   Read the specific objectives of this Learning Guide.  

2)   Follow the instructions described in number 3 to 7.  

3)   Read the information written in the “Information Sheets 1” and “Information Sheets 2”  

in page 29 and 32 Try to understand what are being discussed. Ask you teacher for 

assistance if you have hard time understanding them. 

4)   Accomplish the “Self-check 1” and “Self-check 2”  in page -.31 and 34  

5)  Ask from your teacher the key to correction (key answers) or you can request your 

teacher to correct your work. (You are to get the key answer only after you finished 

answering the Self-check 1). 

6)   If you earned a satisfactory evaluation proceed to “Operation Sheet 1” and “Operation 

Sheet 2” in page 35 and 36 However, if your rating is unsatisfactory, see your teacher 

for further instructions or go back to Learning Activity #2. 

7)   Accomplish the “LAP Test” in page 37 and  this will form part of your training portfolio. 
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Information Sheet-1 Seeking assistance to respond to difficult situation 

or problems 

 

1.1. In a work area employees can face some bad situations or problems such as:- 

 Conflicts-is aproblem/ acondition which happens when two or more people can not  

solve thier differences/problems by discussion. 

 Challenging situations -are situations which makes employees an able to do thier 

job in agood manner.Some major challenging  situations can be  Health 

problems,sexual harasements, high Job load, lack of sleep ..etc 

 Emergency situations-are situations which needs immediate response to control 

them.For  instance fire emergencies, roberry, patients sever  illness..etc 

 

To seek assistance for such kinds  of problems emplooyees must know the following 

Arabic vocabularies and phrases listed in the following table 

Table 1.1. Arabic vocabularies and phrases usefull to seek assistance  in the case of       

                 conflicts, challenging situations and emergencies   

Amharic meaning English meanin 

Arabic words, phrases and 

thier pronunciation 

አሇመግባባት Conflict  خلاف(kilaafክ ላ ፍ 

ቃጠል Fire burn  حرٌك(hariik)ሀርቅ 

እሳት Fire نار(naar)ናር 

ፍርሃት Fear خوف (koof)ኾፍ  

ሰበረ Break   كسر(ከስረ(kasr 

ተዯፋ/ፈሰሰ(ሇፈሳሽ ነገር) Spilled انكب(inkabba)ኢንከባ 

መታኝ/መታችኝ He/she hit me ًضربن(darabanii)ዯረበኒ 

ሰዯበኝ/ሰዯበችኝ He/ she  insulted me ًشتمن(shatamanii) ሸተመኒ 

ያዘኝ He catched me ًأمسكن(amsakanii) አምሰከኒ  

መውዯቅ Fall  ولعت (waqa,tu) ወቀዏቱ 

በጥፊ መታኝ/መታችኝ He/she slapped me 
 ) ዯረበኒ ብሌከፈضربنً بالكف

darabani bilkaf) 

በእርግጫ መታኝ/መታችኝ Kicked with his/her leg ًرفسن(rafsani ረፋሰኒ) 

መቁረጥ Cut لطعت  (qata,atu)ቀጠዏቱ 

ቢሊ Knife سكٌن(sikkin)ሲኪን 

መሮጥ Run جرى(jaraa)ጀራ 

ማምሇጥ Escape هرب(haraba)ሀረበ  

ላባ Thief 

\ سارق

 ሰሪቅ(saarik\haraamii)حرامً
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ሃራሚ 

ፖሉስ police شرطة(shurtaa)ሹርጣ 

ወዯቀ Fell سمط(sakata)ሰቀጠ 

ሽጉጥ Small gun س مسد(musaddas)ሙሰዯስ 

ሞት/ግዴያ Death لتل\موت(mot\katl)ሞት/ ቀትሌ 

መዴፈር/ ትንኮሳ Rape \Harrasment إغتصاب(igtisaab)ኢግተሳብ 

ቢሮ office مكتب(maktab)መክተብ 

ኤምባሲ Embassy السفارة(sifaara)ሰፋራ  
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Self-Check -1 Written Test 

 

Directions:  Answer all the questions listed below. Use the Answer sheet provided in the 

next page: 

1. List s 5 Arabic words helpfull in the case of seeking assistance  in the case of       

    conflicts, challenging situations and emergencies? 

---------------------------------------------- ---------------------------------------------- 

---------------------------------------------- ---------------------------------------------- 

---------------------------------------------- 

 

 

 

 

 

 

 

 

 

Answer Sheet 

 

 

 

 

 

Name:  _________________________             Date:  _______________ 

Short Answer Questions 

 

  

 

 

 

 

 

Score = ___________ 

Rating: ____________ 

Note: Satisfactory rating - 3 points            Unsatisfactory - below 3 points  

You can ask you teacher for the copy of the correct answers. 
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Information Sheet-2 Appropriate apologies and expressions of 

regret in Arabic language and culture 

 

2.1. Apologies and expressions of regret 

Due to several reasons employeers and employees can get in to conflicts.To solve problems 

of conflicts apologizing and expressing regrates are very essential.Here below are some 

Arabic vocabularies and phrase usefull in the case of appologizing and expressing regrets 

 

Table 2.1. Arabic vocabularies and phrases for appologizing and  

                 expressing regrets 

Amharic meaning English meaning Arabic pronunciation 

ይቅርታ(ሇትህትና) Excuse me 

 ዏፍወን(afwan\maziratan)معذرة\عفوا

/ማእዏዝረተን 

ይቅርታ አዴርግሌኝ(ሇጥፋት) Forgive me ًسامحن (saamihnii)ሳምህኒ 

አዝናሇው Sorry آسف \/ኣሲፍ /aasif 

ረሳው I forgot نسٌت(nasiit)ነሲት 

ቆዬ To late تأخرت(ta,akkarttu)ተአኸርቱ 

አይዞህ/ሽ ምንም አይዯሇም Dont worry it's alright 

 አብሽር(abshir laayuhimmuka)أبشر لا ٌهمن

ሊዩሂመከ 

አትዘን Dont be sad لاتحزن     (laatahzan)ሊታሀዘን 

ዯስታ Pleasure 

 (suruur\farhaan) فرحان \سرور

ሱሩር/ፈርሃን 

መዯሰት happy مبسوط(mabsuut)መብሱጥ 

ከዛሬ በኋሊ After today 

 በዏዯሌዮ (ba,ad alyoom) بعدالٌوم

ም(ba,adalyom) 

አሌገባኝም I don't understand فهمت ما(mafahimtu)ማፈሂምቱ 
   

ትክክሌ/ጥሩ ነው (ሇማሇት) 
Correct\well done تمام (tamaam)ተማም 

አዴሜህ ይርዘም 
May God lengthen your 

age 

 አሊህ(alla,utawwil,umrika)الله ٌطول عمرن

ዩጣዊሌኡምረካ 

አሌወዴም I don't like لا أحب(laa,uhibbu) ሊ ኡሂቡ 

አሊህ ካሇ God willing   إنشاء اللهህ(insha,alla)ኢንሻአሊ 

ማሻሊህ Mashallah  ماشاء الله(maasha,alla)ማሻአሇህ 

ከባዴ Hard\deficalt صعب(sa,ab)ሳአብ 

ቀሊሌ Easy سهل(sahalሰህሌ 

አቅም capacity 

 /ቁዴራ(kudra\istitaa,aa)استطاعة\لدرة

ኢስትጣዒ 

አሌረሳም I will not forget لن أنسى(lan ansaaka) ሇን አንሳ 

ሇምን Why? لماذا\لٌش(leesh\limazaa)ላሽ/ሌማዛ 

ማዲመጥ Listen اسمع(ismaa)ኢስመዕ 
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ስህተት Mistake خطا(kataa)ኸጣ 

በቃ(ሇቁጣ) enough ص خلا(kalaas)ኸሊስ 

እፈሌጋሇው I want إشتً\أرٌد(uriid\ishti)ኡሪደ/አሽቲ 

አሌፈሌግም I don't wont ًما أشت(ma,ashti)ማኣሽቲ 
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Self-Check -2 Written Test 

 

Directions:  Answer all the questions listed below. Use the Answer sheet provided in the 

next page: 

1. List s 5 Arabic words helpfull in the case of appologizing and  

    expressing regrets 

---------------------------------------------- ---------------------------------------------- 

---------------------------------------------- ---------------------------------------------- 

---------------------------------------------- 

 

 

 

 

 

 

 

 

 

 

Answer Sheet 

 

 

 

 

 

Name:  _________________________             Date:  _______________ 

Short Answer Questions 

 

  

 

 

 

 

Score = ___________ 

Rating: ____________ 

Note: Satisfactory rating - 3 points            Unsatisfactory - below 3 points  

You can ask you teacher for the copy of the correct answers. 
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Operation Sheet-1 

Seeking assistance to respond to difficult 

situation or problems 

 

 Procedures of communication during  conflicts, challenging conditions 

and emergencies 

Conversation-1.1A  

 

Hiwot:- ሄል አሰሊሙ ዏላይኩም (Hello-assalamu,aleykum) هلو السلام علٌكم 

             ሄል  ሰሊም ሊንቺ ይሁን 

Madam:- ወዏላይኩም ሰሊም- (wa,leykum salam) وعلٌكم السلام 

             ሰሊም ሊንቺ ይሁን 

Hiwot:-አና-ሂሩት-አሌወሇዴ-ከቢር-ይዴሩብኒ-(ana-hirut-alwalad-kebir-yiderubni) أنا هٌروت الولد الكبٌر 

 ٌضربنً
            ሂሩት ነኝ፣ ትሌቁ  ሌጅሽ  እየዯበዯበኝ ነው  

Madam:- ላሽ(lesh)-لٌش ؟ 
                ሇምን 

Hiwot:-  ሊዚም-አኑም-መዑክ-የቁሌ-(lazim-anum-mayik-yequl)- لا زم أنوم معن ٌمول 
        ከእኔ ጋር ካሌተኛሽ  ብል 

Madam:-hadi-nefsik-uqati-amal-wajik-alan هدئً نفسن  ألاطع العمل وأجٌن الآن  

        ተረጋጊ  ስራዬን አቋርጬ አሁኑኑ እመጣሇሁ 

Hiwot:- ጠይብ  ማዲም-(Teyib-madam) طٌب مدام 

       እሺ ማዲም 

 

Conversation-1B   
 

Hirut:- ሄል አሰሊሙ ዏላይኩም (Hello-assalamu,aleykum) هلو السلام علٌكم 

            ሄል ሰሊም ሊንቺ ይሁን 

Madam፡- ወዏላይኩም ሰሊም- (wa,leykum salam) وعلٌكم السلام 

             ሰሊም ሊንቺ ይሁን 

Hirut:- አጢፍለ-የተቀያዏ-ሙተታሉየን-ኤሽ-ኡሰዊ -(atiflu-yeteqeya-mutetaliyen-esh- usewi)- الطفل 

 ٌتمٌع متتالٌا أٌش اسوي؟

      ህፃኑ ያሇማቋረጥ እያስመሇሰው ነው ምን ሊዴርግ ? 
Madam፡-መዏሰዋቅ-ኩዙ-አጢፍሌ-ኢሊ-አቅርብ-ሙስተሸፋ-(masewaq-kuzu-atifel-ila-aqereb-  مع

   السواق خذا إلى ألرب مستشفى
         musteshfa) 
      ከሹፌሩ ጋር ህፃኑን ቅርብ ወዯ አሇ ሐኪም ቤት ይዛችሁት ሂደ 
Hirut:- ጠይብ- ጠይብ- ማዲም-(Teyib- Teyib -madam) !  طٌب طٌب   

      እሺ እሺ ማዲም 
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Operation Sheet-2 Procedures of  conveying apologies and 

expressing regrets 

 

2.1.  Procedures of  conveying apologies and expressing regrets 

Conversation-2.1 A  

Madam:-መን-አሉከሰር-ቲሌፋዝ-(men-alikeser-tilfaz)من اللً كسر التلفاز؟ 

               ማነው ቲቪውን የሰበረው ? 

Ruqiya:- አና-ማዲም-(ana- madam) ! أنا مدام  

               እኔ ነኝ ማዲም 

Madam:- ኬፍ-ከሰርቲ-(kef-keserti) كٌف كسرت؟ 

               እንዳት ትሰብሪያሇሽ 

Ruqiya:- ኩንቱ-ኡነዚፍ-ወቀዏ-ዏሇያ-(kuntu-unezif-weqe,a-aleya) ًكنت أنظف ولع عل 

               እያፀዲሁት እያሇ ወዴቆብኝ ነው 

Madam:- ማ-ቲነዚፊ-ቢሌ-ኢንትባህ(ma-tinezifi-bil-entibah) !  ما تنظفً بالإنتباه  

               ተጠንቅቀሽ  አታፀጂም  ነበር 

Ruqiya:- asif- madam-ana-hazinun-liani- kesertu- tilfaz آسف مدام أنا حزٌن  لأنً كسرت التلفاز 

              ይቅርታ ማዲም ቲቪውን  ስሇሰበርኩት አዝኛሇው 
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Name:  _____________________________   Date:  ________________ 

Time started: ________________________   Time finished:  ________________ 

Instructions: Given necessary templates, tools and materials you are required to perform 

the following tasks within 6 hours. 

 

Task 1. Perform aconversation on  seeking  assistance to respond to difficult   

            situation or problems  

         Task 2. Perform aconversation on conveying apologies and expressing regrets 

 

LAP Test  Practical Demonstration 


