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Instruction Sheet Learning Guide #-32

This learning guide is developed to provide you the necessary information regarding the
following content coverage and topics —
e Basic Arabic language commonly used in domestic/Care giving setting

e |dentifying the linguistic resources in accordance to workplace requirements.

This guide will also assist you to attain the learning outcome stated in the cover page.
Specifically, upon completion of this Learning Guide, you will be able to —
e |dentify need for basic communication in an Arabic language, within a domestic
setting.
e Identify the linguistic resources which learners need to successfully cope with are
identified in accordance to workplace requirements.

Learning Instructions:

1. Read the specific objectives of this Learning Guide.

2. Follow the instructions described in number 3 to 7.

3. Read the information written in the “Information Sheets 1”. Try to understand what are
being discussed. Ask your teacher for assistance if you have hard time understanding
them.

4. Accomplish the “Self-check 1” and “Self-check 2” in page -. 3 and 5

5. Ask from your teacher the key to correction (key answers) or you can request your
teacher to correct your work. (You are to get the key answer only after you finished
answering the Self-check 1).

6. If you earned a satisfactory evaluation proceed to “Information Sheet 2”. However, if your
rating is unsatisfactory, see your teacher for further instructions or go back to Learning
Activity #1.

7. Submit your accomplished Self-check. This will form part of your training portfolio.
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Information Sheet-1

Basic Arabic language commonly used in

domestic/Care giving setting

1.1

Introduction

Arabic is usually ranked among the top six of the world's major languages. As the language

of the Qur'an, the holy book of Islam, it is also widely used throughout the Muslim world. It

belongs to the Semitic group of languages which also includes Hebrew and Amharic, the

main language of Ethiopia.

1.2.

Needs for basic communication in Arabic language

People working in a domestic and care giving setting need to communicate in Arabic

language for such minimum reasons listed below

Greetings and introductions

Asking for directions, prices of products and services

Communicating and clarifying simple instructions

Communicating completion of domestic tasks ,care giving tasks and seeking feedback
on performance

Communicating during emergencies and work-related concerns

Convey apologies and expressions
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Self-Check -1 Written Test

Directions: Answer all the questions listed below. Use the Answer sheet provided in the

next page:
1. Arabic language belongs towhat group of languages------------------------- ?
2. Write down 3 minimum reasons to use Arabic language?
Note: Satisfactory rating - 3 points Unsatisfactory - below 3 points
Answer Sheet
Score =
Rating:
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Information Sheet-2 | Identifying the linguistic resources in

accordance to workplace requirements.

2.1. Introduction
The term linguistic resource refers to asset of speech or language and descriptions used for
building, improving or evaluating Arabic language skill.

2.2. Linguistic resources
In a domestic and care giving work places domestic workers and care givers can access
different kinds of linguistic resources to build, improve or evaluate their Arabic language
speaking skills. These resources can be the following

e Arabic Dictionaries:- to know new and additional vocabularies

e Arabic language teaching videos:- to learn listening and speaking skills

e Arabic language teaching audios :- to learn pronunciation skills

e Arabic language teaching pictures :- to learn vocabularies relating with pictures

e Visit Google Translation

e Arabic film chanal

e Mastering the Arabic alphabet



Self-Check -2

Written Test

Directions: Answer all the questions listed below. Use the Answer sheet provided in the

next page:

1.what is alinguistic resource?

Note: Satisfactory rating - 3 points

Unsatisfactory - below 3 points

Answer Sheet
Score =

Rating:
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Unit of Competence: Use Arabic language to Communicate in a
Domestic work setting
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Instruction Sheet Learning Guide #-33

This learning guide is developed to provide you the necessary information regarding the
following content coverage and topics —

¢ Using Arabic languages to meet basic communication needs within a domestic setting.
¢ Repeating, paraphrasing and clarifying all communication to avoid miss understanding
¢ Explaining difficult points.

This guide will also assist you to attain the learning outcome stated in the cover page.
Specifically, upon completion of this Learning Guide, you will be able to —

¢ Use Arabic languages to meet basic communication needs within a domestic setting.
¢ Repeat, paraphrase and clarify all communications are as necessary to avoid
misunderstanding and to explain difficult points.

Learning Instructions:

1.Read the specific objectives of this Learning Guide.

2.Follow the instructions described in number 3 to 7.

3.Read the information written in the “Information Sheets 17, “Information Sheets 2” and
‘Information Sheets 3” in page 9,15 and 17 Try to understand what are being
discussed. Ask you teacher for assistance if you have hard time understanding them.

4.Accomplish the “Self-check 1”7, “Self-check 2" and “Self-check 3” in page -.14,16 and 18

5.Ask from your teacher the key to correction (key answers) or you can request your
teacher to correct your work. (You are to get the key answer only after you finished
answering the Self-check 1).

6.If you earned a satisfactory evaluation proceed to “Operation Sheet 1”7, “Operation Sheet
2” and “Operation Sheet 3” in page 19, 22 and 24However, if your rating is
unsatisfactory, see your teacher for further instructions or go back to Learning Activity
#1.

7.Accomplish the “LAP Test” in page 25 and this will form part of your training portfolio.
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Information Sheet-1

Using Arabic languages to meet basic

communication needs within a domestic setting.

1.1. Important vocabularies and Phrases for basic communication in Arabic

language

It is essential for domestic/care giving workers to know some important vocabularies and

phrases which will enable them perform basic communication. Here below are some basic

Arabic vocabularies and phrases which will help maintain communication in different

settings:-

1.1.1 Greetings and introductions

Amharic meaning

English meaning

Arabic words, phrases and thier
pronunciation

peace be up on

aNAao- 0ALN-9° ( Assalamu,aleykum

WA At & U7 you PUCIPS B1))
peace be up on @ONLN-9° (AZ°- (wa,leykum salam)\ asile o

WA AFE U7 you too aSkud

het+ 1@ PooMi@-? Where do you 125 Bhk( menayenajiti)\ assle
came from? o)

PooMy-t ha eAf 1o || came from 8.0 A4 7-0 02,2 -jitu-min-Ethiopia-) <ia
Ethiopia L) O

A7.7 NLVG goAT] Well come! 48.9°-a0-02n(Qudum-mubarek)-& s a g

4.Me PELNT! May God keep AdAv-ghah (Allah yikelika)-ebisy &)
you safe!

0, Please enter +4.20.( tefedeli) i

Al Ok/well aoC107 (mrehabne)-ka e

A'b I/Me hG- (ana-)-ul

WY EVLY AR You {Male\Female | (anta\anti)a?t/h7stcsi\

Al He (huwa)v-@ s

Y She (hiya) ¢

ALN O 1-? How old are you? | fde as h9°-0-9°¢-h, (kem-umriki)-

AN @87 Are you married? ao-HPS-( mutezewija)-a e il
No i am not

HGYUTIE married - FHOEE (ma-tazawejitu)<a g L

h.8, Go $-1- (Ruhi)-.~s

heb/hlG T h&C Get rest h.C ' (ertahi)- At

hao (15 A@- Thanks (shukran)fi-né.7 1 sé

h78 T '10? How are you? (kef-haaluka) )h.g:-7A-h s s




a7°v/fi °710-?

What is your
name
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(ma,ismuka)??-A.Nao-nfdau) La

a1L9°7 h&Ch?

Good morning

(sabah-alkeer)ANv -ANTLC A glua

LUG AILIT WLC?

Good morning

(sabah-alnuur) NQV- ANTCosd glua

h729°7 hav(iv?

Good evening

(masa-alkeer)apd -ANTLC salislua

Fm/LVG U7 Good bye (ma,assalaamaa)oo0 -AMATTiBlu) aa -lelag
ao\hg° 90T Good night (tisbah- alaakeer) NNV -AATLC A Ao gl
NCY 7/ oo e Light (nuur) 'C L

A7 NLVUS aome Well come (ahlan-wasahlan)avA7? -@AVAT e s Sl
A7 NLYVS oo Well come +5.9°-ao-0/7n(Qudum-mubarek)-

ANNI° 71T LVS SUT

See you later

(ilallikaa)hnd s El) )

17 A@ SNA7 See you tomorrow (naltakii-gadan)'ié\-td -127%1s Al
3L Friends (sadik\sahib)A1A/N 8P calea\ G:xa
nre one PUL (1 )(wahid)aaly
v-at Two AL 2) o)

Vdila three NAQ(3 )&dd

hét Four ACOY ( 4)el

h?°Ot Five N9°A(5 )dwad

nenk Six N (6 )i

nnt Seven ANO( 7)dou

ng° Eight N°7'.0(8 )il

Hm™ nine TN0(9 )i

ANC ten 00i¢-(10 )sds

Ve Twenty OT&77(20) e

Ve Wi Twenty one PYUEL MONLF(21 Yinsse g aaly
ve U-AT Twenty two ALY @OTET (22 )onsde s Ol
ve onl Twenty three AN DOTIET(23 )insde g &
NAAQ Thirty NAN. (30 )0

ACN Forty ACNYL (40 Yo

50 Fifty 90,750 )oned

het A1C /i

Where are you
from

(min-ayna-anti)o1.7-m21-a 7S gl ¢

0.8:9%% 25 Gavt jm-

| am 25 years old

48u25 (s e

OATPOPT L0 NAF N

Nice to meet you

(tashereftu- i jaay i )i
bimarifatika) T4k -Neo0l4.-1h

AL9® ONTPOPT

Nice to meet you

(tesheraftu- bimarifatika-tasl ¢ pay < i,

LANAF A too aydan)-+04et -0,770441h-h 0077
Hé Today (alyoom)AAP-9° a5l
+67HS Yesterday (sima) A0l




LT (VemT ANTF® AS
AMAT @-

Male/ Female/ It
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(hazaa\haazihi) ¥ H/UH.1./s3»\11

T4 Fine (bikeer) NG s
Té 1017

ATIALT) OK (tayyib)m ek

v1Cc Country (balad)NA gk

htoy Town (madiina)av.8,G4i
1MC \ o030 Rural \ village Ca(riif), PCL(qarya )k
e Ny Where (eyna\fen) /4.7 oé\cyl

1.1.2. Asking for directions, prices of products and services

Amharic meaning

English meaning

Arabic words, phrases and thier
pronunciation

LPCH(NFVTS TIICT

Navfan()) Excuse me (low-samahti)A~@ -AaoV-tcaany
e ng- Where | 4-hfaoh3- (fi-ayemekan) - ¢la i 2
ki Find h¥5.2- (-ajid-) - 2
a0 @' L Pharmacy (seydaliya)(b@LAL Ll va
h®? hh Yes there is 109°-h.'14.-(neam-endi)- gxic a2l

PO 07l 10-?

How much is the
cost

ng°-00C (kam-sier) -as

hPaen), Direction (itjaah)artBuelas)
ao 71 (h@-159) Road (tariik)mé e @k
a0’ y12(Ph 7 @.0T) Street (shari-i)Aé -0 g 0
+7 Right (yamiin)? 219, 7cpa

oL 7 H-C Turn to the right A4--297.10 (luf-yaminaka) clise; il
V¢ Left (yasan\shimal) LAC/ N7 AJed) s
& 041 In front of (kudam\amaam)®89°/A279°slai\alé
ngA Behind (kalf\wara) NAG/ M- 51 ,5\ils
hag/ng T Above\under (fok\taht) 62/ Ve 358
b Far (ba-iid)l -h €
PCN Near by (karib) &Ml 2
S TLeAT You will find 53a
ao (i Sale (bay)L8.0/e
a0t Buy (shiraa)fid-h &) &
£ That one (zaaka)Hn 13
U There U-9n(hunaka)dua
770N Money ( fuluse/ umlaa ) ¢teh-/0-9°A (ousi-dles
. Expensive (gaalii),2A. M
Chi Cheap (rakiis)& il.d/oas )

10
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PO Price I0ao} H&( sienNOC/ s
07 1o How many/much? (kam)hg°as
M. Bought (ishtarayta) ATi- S <y idl
Pom 0T 10- How much ng° -hdNao}(kam-alsaman)sosdl as
Tt LA Original (asli)anA, Ll
TéT CAND Fake (geyera- asli)2£é--anA, el 52
+TC Number (rakam)&$9® ad,
Aht Scale\size (migyaas) 1.4 £Nipuia
TIM7 Balance (miizaan) 7117 s
n.hoe 746-9° Kilo gram (kiilloo)h.A=sis

1.1.3. Communicating and clarifying simple instructions

Amharic meaning

English meaning

Arabic words, phrases and thier pronunciation

Al (aoAn Agonml)

Yes sir/madam

(haadir)¥ &C =\

+HPH @.1 K906,

Get me cold water

(haat-ma-albaarid)¥ F-27h-AANC L2, sl Sla

PoL.ma

Drink

<&l ARG (ashureb)-

AR Tét Call the girl (naadi-albint)G &.-AA N7 il g
1LEL/RCOA Go (ruuh\imshi)$-v/Ag> fisisl|z 5
G oo 02, MmN Come drink hot tea (taal-ishrab-shay)3-9A- ATidAN- AL s gli bl Jus
00 248 (14 Sit down quickly (ijlis bisuraa)AZAN-NACO e s L)
4D AV N Eat slowly (kul-bihuduu)ir-A-NU-%A s K
mam Drink (ishrab)atid—_)
He Today ang9° (aliyom-s sl
@.MN/¢R, hv+ Get out of the house (ukruj-min-albayt) A~ 114-E-7°7-AANLT) <l e z Al
FAN@. 7 ME/A Throw the garbage (irmi-zibala) ACY®-10A 445 & )
./, Close (aglig/sakkin) ARG/ ATAP L Su
AND AmA/N, Wash the clothe (gassil-melabis) MA-aoA NN sl Jus
0t 205 Clean the house (nazzif-albet)1H.&-AANLT il b
7°M N6/ - Cook (UtbuK) AT 1 ksl
9° hav-p/ ¢, Heat the food (sakkin-akle)Wii?- ARASY i
NeRn.@- ANN) Give it to baba (aati-baba)Adm,-N0 LG e
@.0 %, h(7177) Take it from Mama kuz-min-maamaa(f-H-9°7-9799/ Ll ;e 3a
DAL Mop (imsah)A g0V )
OPL (740 Pr.a0M) Dust (algubaan AN TNC )

0C né L

Open the door

h 4 TUN-AAON (iftahel-albaab)-W =)

e@.0T Wt 01 Internal toilet (hammam-daakili/ V999°-§iA,) a1 oles
e Wt 0t External toilet (hammam-kaarijii) Uo99°- 048, Al sles
o7 J NEA Bed room (gurfat-alenoom) G4 H-hAGTI® s 4 ¢

11
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o ryer A
ag heg Make a tea (sawi-shaay)NR-fig Ll ¢ o
9 AL Make a coffe (sakkin-gahwa)Wi7-PUP & il pan
ML AL @.6h/M Get upstairs (itla-alefooq) A TAO-AA L PG &) o)
LT M.L3, Get downstairs (anzil-mindarajaa) h. THA-9°7-h .45 da ) Al (e J 3

70 AD.C hC,

Add sum sugar

(hut-sukkar-gelil) U-T--hC-PAAN JE S las

1NH: 6@ h9°6R,

Get a lot of salt

(jibi-milih-kesir) B.N.-2°AV-hAC S =l s

afC 714 M0 7

ANG(HAnCh e CPT) Turn on the fan (shaggil-marwaha)(i7A-aoCmY ia s al Jis
h?C 1P HP Y @7

NET(EUIN ORI oo | 1 o5 the air

ALC PoLAP TT0T) condition (shaggil-mukayyaf)(i7-ao-nP e sl Jai
+mA Pma Vegetable (kudrawaat) T & CP T <5 pas
ao i+ hld Turn on the light (shaggil-kahrubaa) A7 A-hv4-0 b S Jas
ENAR NA Fruits (fawaakih)4-Pnv4s)
mL07 Grape (inab)4.'1"N —ie
V(PR G h@1T) | Water melon (batik) MM A G
sl Juice (asiinAN.C srac
XA Chili (filfil-akdar) GAGA-ANLE »asl Jilk
nC+ Onions (basal)NhAd=:
79 N4 Garlic (thom)Ng°. 5

1.1.4. Communicating completion of domestic tasks ,care giving tasks and seeking

feedback on performance

Amhqric Arabic words, phrases and thier
meaning English meaning pronunciation
AraNan, Care (riaaya)éhf e
Vo215 N5 | patient (mariid)aod & sy
05 Clean (naziif)'1H. 4.k
0 0o Toilet/Rest room (hammaam)Y 279° sl
a\) Bed (sarinOéC -
G- Mattress (firash) ¢~ s g
TN Pillow PAaS/av I 5(wisada\makada)lass) sila 5
nr0A Linen/sheet (lihaaf)A\Y §is 8]
LI0VG
aoMN¢.L(hVIST
AS A7) Diaper (haffazaa) 4-Hakls
A 1515 Person with

Impairment (mu,aak)ao-G P 3las
07170/ 0T Old person (ajuuz\shayib)0BH/ AR ) sae

12
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Self-Check -1 Written Test

Directions: Answer all the questions listed below. Use the Answer sheet provided in the
next page:
1. List s 5 Arabic words helpfull in the case of greeting and introduction?

2. List s 5 Arabic words helpfull in the case of asking for directions, prices of products and

Services?

3. List s 5 Arabic words helpfull in the case of communicating and clarifying simple

Instructions?

4. List s 5 Arabic words helpfull in the case of communicating completion of domestic tasks

, care giving tasks and seeking feedback on performance?

Note: Satisfactory rating - 3 points Unsatisfactory - below 3 points

13
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Information Sheet-2

Repeating, paraphrasing and clarifying all
communication to avoid miss understanding

2.1. Purpose of repeating, paraphrasing and clarifying all communications

Employees working in a domestic and care giving work areas communicate with their

employers to take several work instructions. In the communication process employees may

not understand some instructions clearly. To solve such kinds of problems they need to

repeat, paraphrase and clarify instructions which they couldn't understand for their

employers. Here below are some Arabic words and phrases which are help full to

communicate and solve such kinds of problems.

Amharic meaning

English meaning

Arabic words, phrases and thier
pronunciation

9°7 AN 71977

What did you say
mama?

wesh qult ) @i AT 777w S8 G
(mama

AP ao\(LG P57 h9°6n,

Yes return this and get
that one?

(naam-rajihii-wajibii- <3 a5 2 ani
zaaka) 1h09°-L8.0- m&.N.-Hh

P @ MPEN

Ok | undrestand

(tamam- fahimtu)-+279°-4.09° &
Cregh ol

CALZT AN AHDE,

Prepare children's cloth

(jahiziimalaabisa Y s¥ el 5 e
owlad)&YH. avANOA hD-AL

14




Self-Check -2 Written Test

Directions: Answer all the questions listed below. Use the Answer sheet provided in
the next page:
1. List s 5 Arabic words helpfull in the case of repeating, paraphrasing and clarifying all

communications?(5 points)

Note: Satisfactory rating - 5 points Unsatisfactory - below 5points

15



Information Sheet-3

Explaining difficult points

3.1. Important vocabularies and phrases in explaining difficult points

in a work area difficulties may arise at any time. In order to communicate this difficulties employees
should know some basic Arabic vocabularies and phrases listed below in the tabl:.

Amharic meaning

English meaning

Arabic words, phrases and thier
pronunciation

LT ANTAI®

| can't do this

(magadart-haza)?7+ L. -1 Hx & 58 L

e HE®7 1@ P9° M ao®-?

Which one can | use?

(ayuhuma-astakdim)a® U-07-a23u) Lagl
an-tn&g°

247 A8 h&CIND-?

How i.can do it

(kef-usawwi-haza)b4.- A P-THI2 (s sl s

Eletricity is not
avilable now

(engata-kahraba)h, 7¢m-hvd0sL S adas)

®NG 047 AGhGT9°

The Key can not open
the door

(almiftah- maayaftah-—L =i L L)
albab)AN?1.4.3-V-719 61 V-h A0

RLG hBNLI°

The fridge does not
work

(tallaja -mayeshtagil)1-A8-Jaidy L 23
790,174

16




Self-Check -3 Written Test

Directions: Answer all the questions listed below. Use the Answer sheet provided in the next

page:
1. List s 5 Arabic words helpfull in the case of explaining difficult points?

Note: Satisfactory rating - 3 points Unsatisfactory - below 3 points

17
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Techniques of Using Arabic languages to
Operation Sheet-1 meet basic communication needs within a
domestic setting.

1.1. Procedures of greetings and introductions
Conversation-1.1 A _Procedures of applying greetings and introductions
Fatuma:- AfAao- 0A.LN-9° ( Assalamu,aleykum ) ale aSlul)

wAJ® A+ U7
Air port Officer:- @0A.20-9° (A9°-9°7h.2.5-8. A :(wa,leykum salam menayenajiti)\ adld) aside g
sl ol (e
WA AFE SuU-7 he T 1@+ PorMNTi@-?

Fatuma:- A.N%L-4mM271-n&C-E.hA-1 70 5.2 (Esmi-Fatuma kedir-jitu-min-Ethiopia- e«
Lagl) 0a cuin pad dabils

N2 4m7 h&C LOAN-PLooMU-T DA TSRS 10
Air port Officer:- 44-9°-avo-0Z7(Qudum-mubarek)-& i a gaé
A7Y.7 NLVS aoA7
Fatuma:- Aav-ghah (Allah yikelika)-<siy &

LM PELAT!

Conversation-1.1 B Procedures of greetings and introductions
Fatuma:- A0Ago- 04209 ( Assalamu,aleykum )lAs )
WAP° At L U7
Employer:- @0AS0-9° AAP°- 4.0, (waleykum- salam-tefedeli)- Al add) aSle g
WA APE 2uU-T N,
Fatuma:- @oC'1017 (mrehabne)- b
Al
Employer: - fi-a.071.h.-(Esh-esmiki)- dlaw) (i)
Ng°0 777 LOAN?
Fatuma:- A0 4-m-27 h&C-(Esmi-Fatuma Kedir)- sai dablé o)
N2 4.m7 n&C LOAA

18
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Employer:-A5-2749°-01.¢- hh.-hg>-0-9°4-h, (ana-Semira Ali-kem-umriki)-f& s aS Ao 5 jam Ui
A's 0704 AN ANAAU-T! AL N7 10?2
Fatuma:- a-9°4-h9°0-P-%.0477-(umri-kemes-wa-eshrin)-gssds s guad 5 e
A&7 25 1m-
Employer:-h#t-ao-1HPB-(Anti-mutezewija)- a5 e il
AN TAAN 027
Fatuma:- “1-tHOP-k (ma-tazawejitu) <3 b
aN1y-9°
Employer:-¢'1-a.C 3 '1(Ruhi-ertahi)- At (a5
8. hS hié
Fatuma:- ®+hd7 (shukran) |sé
hao(\ 750~

1.2. Procedures of Asking for directions, prices of products and services

Conversation-1. 2 A
Meseret:-A>@--Aavy-t:-d,-h Lao}-h B.L-b LA L (low-samahti-fi-ayemekan-ajid-
seydeliya) - fAslamall s ¢l o A Caany!
LPCH 4-CMN, T ATT ATFAAD-?
Stranger:-a9°(.- £49°-N9°0.7-2FHC-0-97-A -0 7188, (kudam \ il o jia Gpuad al3d G
@5 el

®F &1 AdT 50 TLHC LT ®L. ¢ O3 més F1LeATI
Meseret:- A, 780-7" 40 9°N? (Endek-paracitamol?)- $J sliul y e
T 603N BT EN?
Pharmacist:- 109°-4.74.-(neam-endi)- e ax
h® hi
Meseret:- h9°-00C (kam-sier) -aS
Pom 0T 102
Pharmacist:- NAA-4£4\- (selasa- riyal) Joy &30
Ok GEANC)
Meseret:-29-9.78.-4-0-0- kafi-arjiima-indi-fuluse-kafi)- S s sl s2ie L aa )
0<& 7700 NAALAT AA LH AgoANAD-

19
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Pharmacist:- mg-(tayyib)—uk
T4

1.3. Procedures of communicating and clarifying simple instructions

Conversation-1.3 A

Madam:-6:H.° -+ad.(Foziya-tehali)- s 4 6
6L 1L
Foziya:- 109° 9749°-(neham-madam)-alx sz
an o9589°
Madam:- Z.0.-A.A-27-A0-CA (jibi-lil- ma-ashureb)-—_ &l el s
PrLmM @ hI°6R.ANT?
Foziya:- 14.LA.-71-(tefadali- ma) sk Juass
L oo o-
Madam:- (i-héd7 * AAS9°-15-4-H-770-L.5% ¢ (shukren:-aliyom-geda-ruz-ma-dejaj) ' <&
zlaall e llela sl
Aao(\790A@-F Hé A ¢H NAC 067
Foziya:- ao(C'107-9749° (Merehaben-madam)-alae La e
Al
1.4. Procedures of communicating completion of tasks ,

and seeking feedback on performance.

Conversation-1.4 A

Madam:- NAZ°-A%LAT-08-hN. 2N E:-Ah.(Selam-amilt-shay-aliquletu-leki)- Ll clee 23
eall s

WA hAGE. CANNT 08 hLAT?
selam:- 109" -aA%LA -0 2-mhAh-E-(neham- amilt-shay-wekelesetu) crali 5 sLall cilae aas

h® Gem7 AGNE ehhCAND-

Madam:- mg--Y-1-42-(teyib-hat-shay)- sl <la cub
T4 ACm7 adCN,

selam:- 4¢-h-®L2N0-(shay-kuwayes)- fou S gl
nem ¢ 1o ?

Madam:-109° -h-®20-Ah7-02-042-( neam- kuwayes-lakin-barid )- 2,b o<1 G S aal
T¢ 1o 11C 77 AS@ HPHA

selam:-AGm7-a0/ U-né--U-a N-(Afwen-mer-hukera-husaheh)- sl s 3l 5 e | sic
SPCH AmLé-Ek  hAdTanAA@-
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_ Techniques of repeating, paraphrasing and
Operation Sheet-2 clarifying all communication to avoid miss
understanding

2.1. Procedures of repeating, paraphrasing and clarifying all communication to avoid
miss understanding

Conversation-2.1 A

Madam:- Ak UoL.v9°-Am-A L -(estehamihem-awelad)- ¥ s¥) aaiu)
AZTET INTF @7 Am T @-
Ayat:- 0 U-9°-av0-N0L-hd--A'1 A®-2°(kuluhum-mea-ba,ad-owe-le,haleum) Sl & agls
fagllal
UA79° W72 AL 10 @S0 APNT?
Madam:- NGT-AhAD-9°-DAL-AAAD-9°-A0-TU.09° (benat- le,haleum-weled- le,haleum-
estehamihem) a8 (aaiu) ablal Al agllal ciliy
OFET ANF 0727 ANF AT -
Ayat:- I°£-4C-h@-048 -AdT U LV9™( moya-har- owe-barid- estehamihem)! 2k sl S Lisa
PURVESW
oo @20 N+LHPH @Y 10 C7ITOVTF@-
Madam:- vo9.9.v9°-N9° £-4 C-(esta ha mihem-bemoya-har-)-J\a b ga agaio)
Noo-d @1 AmN. LT
Ayat:-kAk- Al UTLVIC-NI° -4 C( quleti-estehamihem- bemoya-har) bisar ageesiu) i
ola
Nao-¢ @Y AmN LT 10+ LATT?
Madam:- 109°F AANNY1I°-avANOA-ES 2 (na,am-albsihim-melabesal-jedid) sud aguell o
aaaldl
AL TaCA, A%.0 AN ANNALLET -
Ayat:-aoAN-hd.-hTiéd- h9°h(melabis-ali-eshtareyti-amis)? Somwal il A (udla
A & A 11 s B 1 A T 1 Y
Madam:- 709°- (na,am)- ax
hP
Ayat:- m@A 2789°-(Teyib-madam)- sl cul
AllL-7749°
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Operation Sheet-3 Techniques of explaining difficult points

3.1. Procedures of Explaining difficult points

Conversation-3.1 A

Almaz:- ) m--0aop-1:-9189°-n - A0 -0 -0 G-79-1 070 (low-samahti- madam-
eshti-usekin-leben-wesekana-ma-tishtegel)- Jiid; L diiuds oull) Gaud () alaa el st
LPCH 9189° @t ATIGAT LAD Chhén P°L8m hANS AT
Madam:-  A3E-0-Gk-F - LA-hA & Ti-@nti-shufti-towsil-al-fish) S ok Jua g8 i i
NP L:97.L b6 Ok (A aoOn-E7 A8HAA
Almaz:- 109°-(-6+k-ao-mAA-( na,am-shuftu-muwesel)- Ja ga il anl
AP ao(nt7 heFAD-
Madam:-i.-a5-A0L.A-Ahv$0A-( kali ana atasil likahraba,i) (ke duail Ui J&
+em NP At Ahbntén 9°L8 (¢ AL@MAND-
Almaz:- mgMN 2749°-(Teyib-madam)- slx uh
All, 7789°

Conversation-3.1 B

Zinet:- A-@--OavV-1-T189°-A0SC-7197114:£-( low-samahti- madam- aserir-mayenkefid ) o
Rkl L gyl alde Casba
LPCH T189° hAdND@® HP hAA hA
Madam:-a.&1T-1H-AHC- 7 14.£-Ah.-(idget-haza-azer-yenkefid-leki ) & gaias ;31 i)
Lv7 AT 0t HP LANIA
Zinet:- -7 2149 (shukren- madam) alae | <&
hao(\ 750U~ 7789
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LAP Test Practical Demonstration
Name: Date:
Time started: Time finished:

Instructions: Given necessary templates, you are required to perform the following

conversation within 6 hour.

Task 1. Perform a conversation on the following basic communication needs

Greetings and introductions

Asking for directions, prices of products and services

Communicating and clarifying simple instructions

Communicating completion of tasks , and seeking feedback
Task 2. Perform a conversation on repeating, paraphrasing and clarifying

communication

Task 3. Perform a conversation explaining difficult points
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Unit of Competence: USe Arabic language to Communicateina

TTLM Code: LSA DWR2 TTLM 0419v1
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Instruction Sheet Learning Guide #-34

This learning guide is developed to provide you the necessary information regarding the
following content coverage and topics —

e Seeking assistance to respond to situation or problems
e Appropriate apologies and expressions of regret in Arabic language and culture
This guide will also assist you to attain the learning outcome stated in the cover page.

Specifically, upon completion of this Learning Guide, you will be able to —

e Identify and seek for assistance from others in order to better respond to the situation
or problems.

e convey Appropriate apologies and expressions of regret, specific to language and
culture are for the difficult situation

Learning Instructions:

1) Read the specific objectives of this Learning Guide.

2) Follow the instructions described in number 3 to 7.

3) Read the information written in the “Information Sheets 1” and “Information Sheets 2”
in page 29 and 32 Try to understand what are being discussed. Ask you teacher for
assistance if you have hard time understanding them.

4) Accomplish the “Self-check 1” and “Self-check 2” in page -.31 and 34

5) Ask from your teacher the key to correction (key answers) or you can request your
teacher to correct your work. (You are to get the key answer only after you finished
answering the Self-check 1).

6) If you earned a satisfactory evaluation proceed to “Operation Sheet 1” and “Operation
Sheet 2” in page 35 and 36 However, if your rating is unsatisfactory, see your teacher
for further instructions or go back to Learning Activity #2.

7) Accomplish the “LAP Test” in page 37 and this will form part of your training portfolio.
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Information Sheet-1

Seeking assistance to respond to difficult situation

or problems

1.1. In awork area employees can face some bad situations or problems such as:-

e Conflicts-is aproblem/ acondition which happens when two or more people can not

solve thier differences/problems by discussion.

e Challenging situations -are situations which makes employees an able to do thier

job in agood manner.Some major challenging situations can be Health

problems,sexual harasements, high Job load, lack of sleep ..etc

e Emergency situations-are situations which needs immediate response to control

them.For instance fire emergencies, roberry, patients sever illness..etc

To seek assistance for such kinds of problems emplooyees must know the following

Arabic vocabularies and phrases listed in the following table

Table 1.1. Arabic vocabularies and phrases usefull to seek assistance in the case of

conflicts, challenging situations and emergencies

Arabic words, phrases and

Amharic meaning English meanin thier pronunciation
hhao00 T Conflict (kilaafh & & <>a
Lmaoe Fire burn (harik) UCP s »
AN Fire (naarSC L
«CY T Fear (koof) Nge <o &
anc Break nhé(kasr) s
TL4/4.00(A4AT 71C) | Spilled (inkabba)h, 7h1<)
av 37}/ a0 317 He/she hit me (darabanii)£.4N'L 2 »a
AL/ ALNT He/ she insulted me (shatamanii) fi-hao', Jais
£ He catched me (amsakanii) AZ°ON'L - Sal
ao@®-L.P Fall OOk (waga,tu)ssd
LN NANL. (DS
NT 4 o037y oo 375 He/she slapped me darabani bilkaf)
NAC7m, av3/av 3T | Kicked with his/her leg (rafsani £4-0'L) s )
ao /T Cut +mO-k(qata,atu) ki
n.A Knife (sikkin)Ah, 7osSs
ao (X P Run (jaraa)fé-s >
AT Escape (haraba)véN « »
\G b
AN Thief (saarik\haraamii)Né P -~
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141,

7 00 police (shurtaa)(-C Mk 5

L. Fell (sakata)imiiu

ar-T Small gun (musaddas)ao-(1LNos 2

YN Death (Mot\kathg®/ A JE: 5

av®4.C/ T7ha Rape \Harrasment (igtisaab) A, 7+ ANaic)

nc office (maktab)aoh-t s
AHI°0N,

Embassy

(sifaara)g-&- 3 el
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Self-Check -1

Written Test

Directions: Answer all the questions listed below. Use the Answer sheet provided in the

next page:

1. List s 5 Arabic words helpfull in the case of seeking assistance in the case of

conflicts, challenging situations and emergencies?

Note: Satisfactory rating - 3 points

Name:

Unsatisfactory - below 3 points

Answer Sheet

Short Answer Questions

28

Score =

Rating:

Date:
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Information Sheet-2 Appropriate apologies and expressions of

regret in Arabic language and culture

2.1. Apologies and expressions of regret

Due to several reasons employeers and employees can get in to conflicts.To solve problems

of conflicts apologizing and expressing regrates are very essential.Here below are some

Arabic vocabularies and phrase usefull in the case of appologizing and expressing regrets

Table 2.1. Arabic vocabularies and phrases for appologizing and

expressing regrets

Amharic meaning English meaning Arabic pronunciation
(afwan\maziratan)0G®7 5_3xs\| sic
L¢C (0T TS) Excuse me [TThOHLAT
LPCH h&ECANI(ATET) Forgive me (saamihnii)Ag° V'L sx<la
AHSA@- Sorry /A0 9% [aasif \—
LA@- | forgot (nasiit) 10,1
P To late (ta,akkarttu)-+a NGt b

ALY/ 9°79° hGLAT° Dont worry it's alright

(abshir laayuhimmuka) ANTIC g Y i
ALY ooh

YL, Dont be sad (laatahzan)A 3~ UH 7~y
(suruur\farhaan) a8\ s
207 Pleasure O-<C/4.C'177
ao@ (vl happy (mabsuut) o1+ TL swe
(ba,ad alyoom) NOLAY* » sllaxs
nHé 1) A After today 7°(ba,adalyom)
AN | don't understand (mafahimtu)74.4.9° g L

TANA/TS 10 (A0 Correct\well done

(tamaam)-H279° .l

May God lengthen your

(alla,utawwil,umrika) AAY & e J sk 4

ALY LCHI” age FCANPAKI° LN
AADEI® | don't like (laa,uhibbu) A A-fl-cosl ¥
Y hA God willing (insha,alla)A, 70hAy &) L)
ThAY Mashallah (maasha,alla)?7hnhAy & Ll
nng Hard\deficalt (sa,ab)hAflors
AN Easy (sahalvJe
(kudral\istitaa,aa) & & é-/ A Uainl\s )8
hdoe capacity AN Mg
hNLAT® | will not forget (lan ansaaka) A7 A7Al o)
NI°7 Why? (leesh\limazaa)f /A TTHIL\ i
714001 Listen (ismaa)a.Nnavdaes)
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-t Mistake (kataa) iMUaa
N (A4M) enough (kalaas) TiANiu= &
hd. N | want (uriid\ishti) A& 8-/ ATk i)\
ANLATI | don't wont (ma,ashti) Ak s L
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Self-Check -2

Written Test

Directions: Answer all the questions listed below. Use the Answer sheet provided in the

next page:

1. List s 5 Arabic words helpfull in the case of appologizing and

expressing regrets

Note: Satisfactory rating - 3 points

Name:

Answer Sheet

Short Answer Questions

31

Unsatisfactory - below 3 points

Score =

Rating:

Date:
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Seeking assistance to respond to difficult

Operation Sheet-1 | i ~tion or problems

e Procedures of communication during conflicts, challenging conditions
and emergencies

Conversation-1.1A

Hiwot:- %A= AdAgo- 0A.L0-9° (Hello-assalamu,aleykum) aSsle adtud) gla
Yoo AA° AFE S U7
Madam:- @0A20-9° NAJ°- (wa,leykum salam) adudl asule g
0A9° AT U7
Hiwot:-AG-14-T-AA®AL-nN.C-2 £ 4-N'L-(ana-hirut-alwalad-kebir-yiderubni) sl Agh <ig Ul
5ok PR TR ART APL0L0% Yo
Madam:- ATi(lesh)-¢ (il
[Vt ]
Hiwot:- AHZ®-A'T-9°-00%n-P A -(lazim-anum-mayik-yequl)- Js& dxa agil a3 ¥
ha's IC ANHEFN NAe
Madam:-hadi-nefsik-ugati-amal-wajik-alan &% sl g Jaad adaldi loidi aa
1490 06T hECehy hU-1-'1- haoMA Y-
Hiwot:- m&N 9749°-(Teyib-madam) sl cuh
All, T7459°

Conversation-1B

Hirut:- %A~ AOAao- 0A. 209" (Hello-assalamu,aleykum) assle aSuad) ola
24 WA9° AP & U7
Madam:- ®@0A.Ln-9° NAJ°- (wa,leykum salam) adtudl asile g
OAZ° AFE & U7
Hirut:- Am.GA--9-++ £0-ao-13AL7-h I-a-OP -(atiflu-yeteqeya-mutetaliyen-esh- usewi)- Jikl
€ gl Gl Lilliia Ay
VU LAZIRLT ALOavAN®- 1@ 9°7 ALCT ?
Madam:-ao0AP+-h-H--AM. &N -hA-h P CAN-ao-0-H(14.-(masewaq-kuzu-atifel-ila-agereb- &«
a8 ) 13R85 ad)
musteshfa)
héos- OC V117 PCN L WA hhg° 0 SHTFUT 1S
Hirut:- m@1N- m2- 27.89°-(Teyib- Teyib -madam) ! cub b
Al AN, 7759°
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Operation Sheet-2 | Procedures of conveying apologies and

expressing regrets

2.1. Procedures of conveying apologies and expressing regrets

Conversation-2.1 A

Madam:-ao7-AN.nOC-1:40 4 H-(men-alikeser-tilfaz)? il s A e
M- L7 PONLOD- ?

Rugiya:- A5-"749°-(ana- madam) !alx i
A's Ty 7159°

Madam:- n.4:-hAC1:-(kef-keserti) < s as
A7 TONSLAT

Rugiya:- 7k-a1H.&-0+0-0A £-(kuntu-unezif-wege,a-aleya) e g5 alil s
hL05U-T hfh 0L N7 1-

Madam:- 27-:1H.4-(LA-A. 7V (ma-tinezifi-bil-entibah) loLuyl i L
+mrPeh h308.9° INC

Rugiya:- asif- madam-ana-hazinun-liani- kesertu- tilfaz 34l < uS Y o U alae caul

CLPCH 2159° HN.oF AAONChT AHEAD-
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LAP Test Practical Demonstration
Name: Date:
Time started: Time finished:

Instructions: Given necessary templates, tools and materials you are required to perform
the following tasks within 6 hours.

Task 1. Perform aconversation on seeking assistance to respond to difficult

situation or problems

Task 2. Perform aconversation on conveying apologies and expressing regrets
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